000 MKK «Uenmp 3atimos 2.Kupoe»

610002, Poccus, r. Kupos, yn. JleduHa, 102-a, , ten./dakc (8332) 410-414,

E-mail:centrzaimovkirov@gmail.com

Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHuss (MHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roga JeWCTBYeT HOBBIM JOCYJACOHBIM MOPSAIOK
yperyJMpOBaHusl CIIOPOB MOTpeOUTeNeH ¢ MUKPO(PUHAHCOBBIMU OPraHU3ALUSIMH.

B cmywae, ecim  MukpoduHAHCOBas ~ OpraHU3aIMs  OTKA3bIBACTCS
yIIOBJIETBOPUTH TpeOOBaHUS MOTpPEOUTENIsA, 10 OOpalleHus] B Cyl MOTPEOUTENb s
YpEryJIMpOBaHUS CIIOpa TOJDKEH 00paTUTHCA K (PUHAHCOBOMY YIIOJTHOMOYCHHOMY.

JloIKHOCTh  (DMHAHCOBOTO  YIOJHOMOYEHHOTO YyupexkaeHa @denepaibHbIM
3akoHOM OT 4 uroHsa 2018 roma No 123-03 «O06 ymoaHOMOYEHHOM IO IMpaBaM
notpeduresneil PUHAHCOBBIX yCIYT.

DUHAHCOBBIM YIOJHOMOYEHHBIH  paccMaTpUBaeT UMYILECTBCHHbBIE
TpeboBaHus MOTpeOuUTes, pa3Mep KoTopbix He npeBbiiaeT S00000 pyOei.

OOpamienue noTpeOuTens (PUHAHCOBOMY YIOJIHOMOYEHHOMY MOXKET OBITh

HAIpPaBJIeHO B 3JIEKTPOHHOU (opmMe uepe3 TUUHbIN KaOMHET HAa O(UIIMATIBLHOM caiiTe

(MHAHCOBOTO YIMOJIHOMOYEHHOTO WM B TUCbMEHHOU (hopMme.

[Ipuém u paccMoTpeHHE OOpallleHHl TOTPEOUTENe OCYIIECTBISIETCS
(bMHAHCOBBIM YIIOJTHOMOYEHHBIM OECILIATHO.

Jlo  HampaBinenus  oOpauieHuss  (UHAHCOBOMY  YHOJHOMOYEHHOMY
noTpeOUTeNb  JOJKEH  00paTUThCS  C  3asBieHUEeM  (MpeTeH3ueu) B
MUKPO(PHUHAHCOBYIO OPraHHU3AIIHIO.

C nmnogpobHOM wuH(OpMaIME O TOpAIKe HampaBlIeHUs OOpaleHUs

(I)I/IHaHCOBOMy YIIOJIHOMOYCHHOMY MOXHO O3HAKOMHUTLCS Ha O(bHHHaHBHOM canTe

(MHAHCOBOTO YIOJIHOMOYEHHOTO.
OdunmanbHbII cair ¢uHAHCOBOTO YIIOJIHOMOYEHHOTO:

www.finombudsman.ru




Homep Ttenedona cmoyxObl oOecniedueHus AESATEIbHOCTH (PUHAHCOBOTO
ynosiHomoueHHoro: 8 (800) 200-00-10 (6ecmuatHblii 3BOHOK 110 Poccun).

MecTo HaxoXXAeHHs CIIy:KObl OOecredeHus NesSTENbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, 10M 3.

[ToutoBbIlt aapec ciayxkObl oOOecnedeHHsl JAESITebHOCTH (HUHAHCOBOTO
ynonHomouenHoro: 119017, r. MockBa, CTapOMOHETHBII MEpeynoK, aAoM 3,

nonydarenab AHO «COADY».



